
 
 

Disability Awareness Training    2 Hour Course: £ 45 per person 
 
You may already be aware that anyone applying for their taxi badge with a local 
authority must undertake this training.  Greatest Expectations is the go-to for 
Disability Awareness Training and is recommended by Middlesbrough Council. 
 
The objective of the course is to enable new and existing taxi drivers to develop 
their understanding of how to recognise and support customers with a 
disability, understand relevant legislation and give drivers the confidence and 
self-assurance to provide disabled people with an equal level of service.   
 
Who should undertake the training? Any operator, office staff, passenger 
assistants or drivers who may have cause to come into contact (direct or 
indirect) with passengers with disabilities. 
 
Emergency First Aid at Work     1 Day Course: £85 per person 
 

Ensure your employees are protected and that 
their work environment is safe! 

 

It is essential that organisations have trained 
First Aiders present in the workplace in case of 
potential incidents and emergencies.  
 
Our 'First Aid at Work' course has been designed 
to ensure that first aid can be delivered 

confidently and competently, reducing the presence of workplace hazards and 
the risks that may arise from any health and safety incidents. 

 
 

For dates and bookings call 01642 220777 or Stella 

Jackson on 07707207106 for further information 


